
 
BILINGUAL FAMILY INTERVIEWER 

Children are at the center of what we do 
 
School Readiness Consulting (SRC) is a leading national organization with expertise in early 
education. SRC integrates strategic thinking, best practice, and evaluation to transform early 
learning and affirm the right of all children to thrive. SRC’s partnerships and projects promote 
our vision of equitable early learning experiences that support each child's success, leading to 
a better world. The SRC team makes active efforts to maintain our positive and collaborative 
work environment and to ensure that our work aligns with our mission. We take pride in being a 
great place to work. 

POSITION OVERVIEW 

School Readiness Consulting (SRC) is seeking bilingual family interviewers to assist in a project 
to conduct telephone survey interviews with parents or guardians of bilingual children in the 
state of California. Applicants must be fluent in English and at least one of the following 
languages: Spanish, Mandarin, Cantonese, or Vietnamese. 

This position requires that interviewers be available to schedule and conduct interviews with 
families during pre-determined times. Some interviews may be scheduled during evening 
hours (Pacific Time). Interviewers are not required to reside in the state of California. 

DUTIES AND RESPONSIBILITIES  

● Participate in a mandatory training on how to use the telephone software and how to 
follow the telephone survey protocol 

● Obtain a research ethics/human subjects training certificate (related expenses are 
reimbursed). 

● Be available to conduct interviews at various times of the day, including weeknights 
(5:00 - 9:00 PM Pacific Time) 

● Agree to have some interviews recorded, monitored and reviewed by project staff to 
ensure quality and adherence to interview protocols 

● Telephone interviews will occur sometime between November and December 2019. A 
second cycle of interviews will occur between May and June, 2020. Interviewers must 
be available for at least 11 hours per week, as assigned by SRC staff 
 

REQUIRED QUALIFICATIONS  

● Must be bilingual in English and either Spanish, Mandarin (traditional and simplified), 
Cantonese, and Vietnamese (oral, reading and writing). Foreign language fluency 
testing will be conducted if the candidate moves beyond the first round of interviewing 



● Some college-level coursework in the social sciences such as human development, 
family science, early childhood education, education and related fields is strongly 
preferred 

● Must demonstrate attention to detail, flexibility, and exhibit excellent communication 
skills 

● Access to a personal computer, telephone, and internet service is required. 
● Eligibility to work in the United States 

 
PREFERRED QUALIFICATIONS  

● Bachelor’s degree is preferred, with coursework in a social science such as human 
development, family science, early childhood education, education and related fields 

● Phone interview experience 
 
 
COMPENSATION  

● Phone interviews will be compensated at $20 per hour 
● This is a contractor position and does not include benefits, leave compensation, or 

state/federal withholding on income 
● Interviewers will be expected to log activities into an invoicing system but will not be 

reimbursed for reporting hours and time spent invoicing 

 

TO APPLY  
Send a resume and cover letter to jobs@schoolreadinessconsulting.com, indicating in the 
subject line the position title for which you are applying (Bilingual Family Interviewer).  

As an equal opportunity employer, School Readiness Consulting hires without consideration to 
race, religion, creed, color, national origin, age, gender, sexual orientation, gender identity or 
expression, marital status, veteran status, disability, or any other category protected by 
applicable law.  

 
 


